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St. Lawrence Youth Association, Important Information for Clients

We are committed to protecting the confidentiality and security of all personal health
information (PHI) that we collect, use, disclose, retain, or destroy in accordance with the
Personal Health Information Protection Act, 2004 (PHIPA).

We serve as a Health Information Custodian under PHIPA and have established
information-management practices to ensure lawful, minimal, and secure handling of PHI.

1. Collection of Personal Health Information

We collect personal health information only when necessary to provide programs or services to
individuals, or to support other lawful purposes. PHI may be collected directly from you or from
a person authorized to act on your behalf. The information collected may include:

o Name, date of birth, address, and contact details
e Health history, care records, treatment information, or other health-related data relevant
to service provision or program participation

2. Use and Disclosure of Your Information
PHI will be used or disclosed only as permitted under PHIPA, including but not limited to:

Facilitating or supporting the provision of services or care
Risk management, quality assurance, or program evaluation
Compliance with legal or regulatory obligations

Any other purposes permitted or required by law

If we use or disclose your PHI without your consent in a manner not previously described in this
statement, we will at the first reasonable opportunity:

e Inform you of the use or disclosure (unless PHIPA restricts access under section 52)

e Make a written note of the use or disclosure

o Retain that note as part of your health record or in a form linked to the record
(Reflecting PHIPA section 16(2))

3. Your Rights
You have the right to:

e Request access to the PHI we hold about you

e Request corrections if those records are inaccurate or incomplete

o Withdraw or withhold consent for future collection, use, or disclosure of PHI (where
consent is required)

Such requests should be directed to our Privacy Officer.
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4. Safeguards and Agents
We take reasonable administrative, technical, and physical safeguards to protect PHI from
unauthorized access, theft, loss, or misuse.

We may authorize staff, or contractors, use, disclose, retain or dispose of PHI on our behalf only
when:

e Such actions are necessary for their duties
e They comply with PHIPA and our internal policies
e Any conditions or restrictions imposed by us are met

We remain responsible for any PHI handled by our agents. Agents must notify the Privacy
Officer immediately if PHI is lost, stolen, or improperly accessed or disclosed (in accordance
with PHIPA section 17).

5. Contact Information & Complaints
If you have questions about your personal health information or wish to access, correct, or
complain about our handling of PHI, please contact:

Privacy Officer (Executive Director)
St. Lawrence Youth Association
817 Division Street

Kingston, ON K7K 4C2

Phone: 613-542-9634 ext 222
Email: admin@slya.ca

You have the right to complain to the Information and Privacy Commissioner of Ontario if you
believe St. Lawrence Youth Association has violated your PHIPA rights. The Commissioner can
be reached at:

Information and Privacy Commissioner / Ontario
2 Bloor Street East, Suite 1400

Toronto, Ontario M4W 1AS8

416-326-3333

commissioner@ipc.on.ca

www.ipc.on.ca



